Dovre

specialty foods

Fuel Surcharge Adjustment Notice

Dear Valued Customer,

At Dovre Specialty Foods we strive to provide reliable service and consistent pricing while operating
responsibly in a changing cost environment. One of the most variable costs affecting our operations
continues to be fuel.

Over recent weeks, fuel prices in our region have experienced significant upward pressure due to
broader global market conditions. While we are not a transportation company, fuel remains a meaningful
input cost for us. This includes diesel purchased for our local delivery fleet, as well as fuel surcharges
applied by third-party carriers who handle inbound freight and out-of-town deliveries on our behalf.

Despite our ongoing efforts to manage costs efficiently and absorb increases where possible, these
recent changes have resulted in higher overall fuel-related expenses. As a result, we have adjusted our
Fuel Surcharge, effective May 1%, 2026 to better reflect current conditions.

Our Approach to Fuel Surcharges
e The Fuel Surcharge is intended solely to recover a portion of fuel-related cost increases.
e ltis reviewed regularly and adjusted as market conditions change.
¢ When fuel prices stabilize or decline, we will reassess and reduce the surcharge accordingly.

We believe this approach ensures transparency, fairness, and long-term service sustainability, while
continuing to deliver the high level of service you expect from us.

We appreciate your understanding and continued partnership. If you have questions regarding this
adjustment, please contact your sales representative or our customer service team.

Sincerely,

The Dovre Specialty Foods Team
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